
 
 
 

April 2, 2007 
 
 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, D.C. 20554 
 
Re:  Notice of Ex Parte Communication, Dockets 94-102, 04-36, 05-196 
 
Dear Ms. Dortch, 
 
On Wednesday, March 14, 2007, the representatives of the National Association 
of State 9-1-1 Administrators (“NASNA”) listed on the Attachment met with 
Deputy Chief Dana Shaffer, Senior Legal Counsel Jeffrey Scott Cohen, and 
Program Analyst Jeannie A. Benfaida, all of the Public Safety and Homeland 
Security Bureau.  The NASNA representatives discussed the general importance 
of state coordination in 911 matters; ongoing problems with false or harassing 
911 calls from non-initialized wireless devices; and ongoing issues concerning 
911 service and multi-line telephone systems (“MLTSs”).   
 
Please excuse our delay in filing this ex parte notice.  Should you have any 
questions about this filing, please do not hesitate to contact me.   
 
Respectfully submitted,  
 
 
 
Steve Marzolf 
President 
National Association of State 9-1-1 Administrators 
 
cc: Ms. Dana Shaffer 

Mr. Jeffrey Scott Cohen 
Ms. Jeannie A. Benfaida 
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NASNA Delegation 
 
 
 
 
Barbara Jaeger, Arizona 
 
Robert Oenning, Washington 
 
Carolyn Reed, Tennessee 
 
Daphne Rhoe, California 
 
Richard Taylor, North Carolina 

 


